
Claire	Storm
1475	20th	Ave
San	Francisco	CA	94122

Sep	5th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

As	a	working	teacher	in	the	San	Francisco	Bay	Area	(with	its	extremely	high	cost	of	living)	it	is
very	important	for	me	to	be	able	to	have	choices	to	price	compare	as	I	shop	for	goods	and	services,
such	as	broadband	internet.	Furthermore,	it	is	my	right	as	a	citizen	to	have	choices	available	to	me
through	a	competitive	market.	These	choices	become	personally	important	to	me	in	that	they	allow
me	to	pay	less	for	fiber	services	that	are	highly	more	efficient	than	the	DSL	services	I've	previously
had	with	other	major	companies.	With	those	companies,	I	have	paid	more	for	slower	service	and
had	to	deal	with	poor	customer	service,	inaccurate	billing,	and	outages	in	my	service.	These	have
greatly	impacted	both	my	personal	and	professional	time,

Claire	Storm


